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Patient Participation Group
Minutes of meeting held Monday 7th September 2026
Present:
Olivia Tratt- Practice Manager, Dr Pimm (GP Partner) Chloe Williams (IT Lead) and PPG Members 


1. BJ welcomed all new members to the group and acknowledged that both P.P.G members and Practice Leadership Team give up their time willingly to the benefit of our local community.
2. Constitution
High level points from the Constitution were shared and all members were sent an electronic copy and hand out at the meeting. Should further copies be needed I will again forward.

The P.P.G Membership (all members) is not a rules-based organisation but does have clear objectives and purposes written by the membership.
It was asked that all members review and familiarise themself with the document.

Values; Some time ago the values of the group were agreed to enhance and support the meeting process …

Every contribution is valued, Ask more than tell, Praise more than criticise

3. Tea and Tech Event…..Update.
CW I.T Lead Recently hosted This event, the purpose was to invite members of our community that needed a little support/help in the management/access or other of the Ask My G.P App/ N.H.S App.

It is understood that the vast majority of our patients manage their appointments using Ask My G.P. and have access to medical history and other on the N.H.S App…but not all…So CW designed and event to invite those who needed a little support/help/sharing of knowledge for those in our community that needed such support.

There were three sessions in August and all were well attended and the overwhelming feedback was so positive …As always at such events there were one or two invitees that were a little challenging but this was well managed.

I attended the event and was so proud of  CW who went outside “normal” daily routine's to offer support to our community regarding this subject…Tea and Tech.
It was lovely that LB was there to support CW…I wrote to both to congratulate them on the programme and the primary objective. There are another 3 events planned during this month.

4. Covid Flu update.
Next step
BJ to share detail-ask for support -Done.
It was understood that not all members would be able to support due to personal circumstance, full understood but asked that all members responded so rota could be formalised.

Thank you to all that have responded and look forward to others that have yet to do so even if unable to support.
5. Leadership vacancies.
It was shared that the Members Leadership Team has vacancies,
Secretary/ Deputy Chair. Should any member wish to find out a little more regarding “vacancies” “vacant” (combined) please drop me a note.
6. Annual Vaccination Program.
The word “annual” does not apply to all the cohort (could be age related or other)
For example
Shingles
Flu
Covid
And other…
There is a process in place that captures the patients and will be invited to surgery.
This will normally be communicated by text message or other.
It was shared that certain vaccinations were not annual but others were.


Meeting closed 7.00pm.
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